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NLF has developed a code of conduct for the road transport industry – Kvalitet og miljø på vei (Quality and the environment in road transport). This is particularly well-suited to small and medium-sized transport companies. It addresses present and expected regulatory and commercial requirements. It is one of the three systems governing this field in Norway:

1.    HMS – Norwegian national health, environmental and safety regulations (obligatory).


2.    Kvalitet og miljø på vei – the NLF code of conduct for quality and environmental activities in transport companies.


3.    ISO 9002 and ISO 14001 – international standards for quality and environmental management.

The NLF code of conduct enables transport companies to introduce measures to achieve cost reductions while reducing their environmental impact and increasing their competitiveness without the cost of ISO certification. Its modular structure helps to accomodate different companies, caters for different types and sizes of company and simplifies implementation.

Benefits for transport companies

Several companies have implemented the NLF “Kvalitet og miljø på vei”. All those who have worked with the NLF system, appreciate its simplicity. 

NLF encourages those who have implemented the system to use it in their marketing efforts. NLF sees the quality and environmental system as a positive factor in competition. It also helps companies to prepare for future regulations. The transparency achieved through documentation makes it easy for companies to detect unproductive activities and to save money by correcting them.

The NLF system places a company close to ISO certification, which could be obtained with a little extra effort.

Environmental issues will increasingly become part of Norwegian hauliers’ everyday life. It is a big challenge to meet quality and environmental concerns while satisfying the growing demand for cost-effective goods transport. NLF helps its members to meet this challenge.

